2 TN mema med e
uJVJ\-.t\w‘ A

2T -y

N l‘\r‘nJ
Gl aid

v B el pma s s
W-‘-:J)-.J w e PR R RG]
PAPER CLIPPINGS

DEPARTMENT / SUBJECT: & 3 ﬁ_&

IAME OF THE NEWS PAPER: 1 ‘e Grelv,  gmecs oliv petg

. DATE +3

C’ballapura tops in Sakala |
implementation; Bluru lags
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Bengaluru: When it comes to
implementation of the Sakala
scheme, Chikkaballapura has
been adjudged the best dis-
trict for September, followed
by Hassan and Shivamogga.
Bengaluru Urbzn, Bagalkot
and Bidar are among the
worst performers.

i1t the report for September
released by minister for pri-
mary and secondary ecuca-
tion Suresh Kumar, Kolar has
shouwm the biggest improve-
ment by climbing to thelith po-
sition from 25, Bagalkot, on the
other hand, slipped to 2% from
itsprevious9th spot.

SEPT STATISTICS

Over 20 crore applications
have been received under
the Sakala Act, which was im-
plemented in 2012. A total of
1,033 services are offered
across 91 departments. In Sep-
tember, 25.8 lakh applications
were received, with a success
rateof 97.2%

“Video conferencing is be-
ing conducted by deputy com-
missioners, CEQs, SPs and
district-level officials on a
monthly basis to analyse the
performance of distriets. We
need to publicise Sakala. We
notice there are bypasses
(middlemen) in government
offtces. Bypasses are allowed
only in Jayadeva hospital, not
in government offices...Ben-
galuru has several ctvic agen-
cies like BWSSB, Bescom,

% TOD 2 TALUKS
5 1. Chikkabaliapura
& 2. Kalghatgi

1. Shivamogga
ZOTTOM 3

1. Harapanahatli,
Davanageére

2. Humnabad,
& Bidar

3. Sandur, Ballari

Note: Figures for Sept 2019

For services

fike issuing
khata, conversion of
agricultural 1and to non-
agricuttural land and
RTOs, where middlemen
are aplenty, we will
make it mandatory to

A government order is
being issued for it

Vijay Bhaskar |

CHIEF SECRETARY

shift to the online mode.

JA*&ASEVAKA PROGRAMME
TO COVER MORE AREAS

2 fter running a pilot

““ project in T Dasarahalli
constituency of Bengaluru
North, the Janasevaka
programme will be
implemented across
four more assembly
constituencies in the city,
including Bommanahall,
Rajajinagar and Mahade-
vapura. Under the scheme,
citizens will be provided civic
services at home.

BBMP and BMTC, but there is
no coordination among them:.
We have asked the regional
commissioner to monitor all
Bergaluru agencies,” the
ministersaid.

In order to encourage offi-
cials to implement Sakala, the
best designated officer of the
state will be given Rs 50,000 ev-
erymenthalongwitha certifi-

cate. At the district level, the
officer will get Rs 10,00C. This
month, Bengalurru North ¢
tahsildar Shivaraj was idenii- .
fied the best designated offi-
cer, while Lata, deputy com-
missioner of Chikkaballapu-
ra, received the award for the -
best district. The Sakala call :
centre (080-44554455) received
60,000 calls per month.



