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The Contract Labour Act, 1970, Mlnlmum
Wages Act, 1948, Matemlty 8enefit Act
tsef arid odrer relerrant labour laws ate
applicable to dre outourced workers
performlng dutles in various departments,
appointment order, identlty card and
paymert of ffxed ulag€s are EEndatory as
per the provlsiors of the Act However,
some agenciee/ employeE do not provide
such statutory benefits to the outsourced
workers which r€;ults in the outsourced
workers belng deprived of the statutory
benefits.

ln this rEgBrd, som€ complaints ar€ being
r€ceived ln the departmer* and regarding
such complaints, tltc insp€ctoE/ officers
of the scope of work are checking and
lrEpccting as per the rules and
apFopriate action ha been taken to
provide redressal if any violationr are
found.

The o{tsourced employees wcking in
various deparlrnent are paid urag€s as
per the Mlnimum Wages A€t and orders,
sbtnory deductions such as ESl. and P.F.

There wlll be no cas6 of employ66 belng
depived of these seryicB if tho vouchers
are lssued properly. Appoirbnent o.ders
and identity cards are issued by the
outsourcing 6rm to the outsoutced
employees.

Howeyer, as far as issu€ of PF benefits to
contact €rnployees
undcr Employe€s' Proddent Funds and
Mbcellaneous Provisions AGt ,952 ls
concemed, Para 30 of the Employees'
Provldem Fund Scheme, 1952 stipuhtes
that the Principal Employ€r shalt be
r€5porEible for r€mlttance of conttibution
in r€.pect of all contract employees.
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lf an outsourced employee dl6 due to an
accident whlle on duty, to provide
compemation for the mainGnance ot the
famlllt, the sald .mployee may apply for
Esl, if corered by ES.l., compensation can
be obtalncd as per ES.l. rulcs.

lf not tover€d, compensatbn can be
obtaln€d under tte Wortmen's
Comperraton Act 1923. At pr€Eertr the
said Act is belng lmplemented by tfte
small causa Courts under the Judldary
Departn€nt and the lcAal heir of the
.frrstcd Gmployc6 hlva the opportunltlt
to fiL a chim before the compctont
aurtority of tie Judlchry Department and
can g€t comperEdon.
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ComplainE about non-payment of salarEJ
to employe€s hired through outsourcing
agsnal€s have come to the noticc of tlte
9overnme-nt.

As per the Palment of Wag6 Act, 1935
implemented by the Labour Department
if less than 1filo workeG/employees are
working, the oulsourclng agenoll
employer ls liable to pay rvages to such
workers,/ employees beforc the end of the
fth day of the month and lf tterc are
more than l(x)O Worke6/Employ€es are
woddng outourcing Agency/Employer is
liable to pay wages before the end of l{re
loth day of the month.
ln case of non-paymenv less payment
clalm applicatiom have been fiIed by the
Notified lnspcctors and the satn€ are
being heerd by the Claim Authorfties.
Under Section !5 of Paymem of Wages
Rules 1963, claim application wlll be
decided and direction wlll be glven to the
contractoB/ fimls to pay tte wagcs along
tlfih the compensation and abo can
prce€ute th6 person r^rto has dehyed the
payment of wages under Ruh 20 of
lbmataka PaynEnt of Ws9e5 Rule.
ls3uing oldeE agahrt lnstitutlons under
Rule 20 of tho Kamataka Wag€s Rule6,
legal acton b allowed agalnst the
ou8ourcing agency/owner for dehy ln
payment of wages and action is being
taken as per ru1e6.
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lf the outsourced employees
problems, und€r the varlous labout laws
being implemented by the Labor
Departmcnt, the affued outsourced
employe€6 can dlrcctly lodge complaints
to the comp€tent authorities appointed as
"lnsp€ctois/ controller'/ Authority."
under various labour hrv:, such disputcs
may be represenGd to rcspective Laboul
lnsp€dors and Labour OfficeE for
appraplbte Redr€6sal.

Further, affect€d worker/employees who
have grievancE related to minimum
wag6. payment of wages, and other
issu6 ]Ilay call toll ftee labour helpline
155214 tor poper guida ncel nformation
and redressal as per ruhs.
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